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INTRODUCTION 

This  selected  bibliography  has  been  prepared  following  an  extensive 
review  of  the  research  to  assist  Ontario  Ministry  of  the  Environment 
staff  and  others  engaged  in  pubhc  consultation.  It  was  developed  as  a 
component  of  Public  Consultation:  A  Resource  Kit  for  Ministry  Staff. 
Theoretical  and  academic  materials  have  largely  been  excluded  in 
favour  of  practical  resources. 

The  bibliography  is  divided  into  two  main  sections: 

•     Part  I — Library  Holdings:  recommended  materials  tiiat  have 
been  acquired  by  the  Ministry  and  are  available  for  loan 
through  the  Communications  Branch.  Holdings  are  divided 
into  tiiree  categories:  General  issues,  Consultation  Techruques 
and  Communication. 


Part  II — Additional  Materials:  materials  that  may  be  of 
interest,  but  which  are  not  included  in  the  Ministry's  Public 
Consultation  Ubrary.  Most  of  these  can  be  found  in  the  Metro 
Toronto  Public  Library  or  the  library  of  the  Canadian 
Environmental  Law  Association  in  Toronto.  Materials  are 
divided  into  three  categories:  General  and  Miscellaneous,  Case 
Studies  and  Examples,  and  Bibliographies. 


PART  I— LIBRARY  HOLDINGS 


General  Issues 


ARNSTEIN,  Sherry  R.  "A  Ladder  of  Citizen  Participation,"  Journal 
of  the  American  Institute  of  Planners.  July  1969:  216-224. 
Compares  and  contrasts  approaches  to  citizen  participation,  from 
paternalism  to  citizen  power. 

HOLTZ,  Susan.  "Perspectives  on  Federal  and  National 

Consultations,"  a  paper  presented  to  the  Ontario  Environment 
Network  workshop  on  Public  Consultation,  June  1988, 
Scarborough  College,  Toronto. 


Consultation  Techniques 


British  Columbia.  Ministry  of  Forests.  Public  Involvement 
Handbook.  Victoria:  Ministry  of  Forests,  Information  Services 
Branch,  1981.  134  pages.  Overview  of  public  involvement, 
procedures,  a  fictional  example  and  public  involvement  methods. 
Distinguishes  between  public  information  methods,  consultation 
methods  and  extended  involvement  methods.  Kit  includes  blank 
forms  to  assist  in  the  development  of  a  public  involvement 
program. 

Connor,  Desmond  M.  Citizens  Participate:  An  Action  Guide  for 
Public  Issues.  Oakville:  Development  Press,  1974.  64  pages. 
Gives  parallel  advice  to  a  government  agency  implementing 
participation  (left  pages)  and  the  citizen  organization  taking  part 
(right  pages). 

Connor,  Desmond  M.  Constructive  Citizen  Participation:  A 

Resource  Book.  Victoria,  B.C.:  Development  Press,  1988.  A  thick 
binder  with  material  from  back  issues  of  Connor's  newsletter 
Constructive  Citizen  Participation.  Sections  on  operational 
techniques,  management  considerations,  social  impact  assessment 
and  case  studies.  Annotated  bibliography. 
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Constructive  Citizen  Participation.  Quarterly  newsletter,  edited  by 
Desmond  Connor.  Includes  articles  on  specific  participation 
exercises  (e.g.,  "Project  Managers  in  Crisis",  "Arriving  at 
Yes — A  Case  Note  on  MISA")  and  short  reviews  of  new 
literature.  Library  has  current  numbers  beginning  1990. 

Creighton,  James.  "A  Comparison  of  Successful  and  Unsuccessful 
Public  Involvement:  A  Practitioner's  Viewpoint."  Excerpt  from 
the  Proceedings  of  the  Society  for  Risk  Analysis,  October  1988. 
Photocopy. 

CRHIGHTON,  James  et  al  (ed.)  Public  Involvement  Techniques:  A 
Reader  of  Ten  Years  Experience  at  the  Institute  for  Water 
Resources.  Institute  for  Water  Resources,  U.S.  Army  Corps  of 
Engineers,  May  1983.  494  pages.  Articles  on  a  variety  of  topics, 
including  principles  for  structuring  public  involvement  programs, 
public  meetings,  other  public  involvement  techniques  and  methods 
and  evaluation  of  public  involvement  programs. 

EDISON  ELECTRIC  INSTITUTE.  Public  Participation:  A  Manual  for 
EEI  Member  Companies.  EEI,  1984.  173  pages.  Discusses  case 
studies  and  techniques,  including  single  and  multiple  issue 
advisory  groups  and  modified  nominal  group  process. 

HOWELL,  ROBERT  et  al.  Designing  a  Citizen  Involvement  Program:  A 
Guidebook  for  Involving  Citizens  in  the  Resolution  of 
Environmental  Issues.  Corvallis,  Oregon:  Western  Rural 
Development  Center,  1987.  178  pages.  Strong  commitment  to 
consulting  with  the  public.  The  model  of  a  citizen  involvement 
program  is  detailed  and  specific.  Includes  an  example  of  a 
"Citizen  Involvement  Program  Agreement"  outlining  the 
responsibiUties  and  duties  of  the  major  participants  in  a  public 
participation  program  (pp  132-134);  also,  an  appendix  describing 
involvement  techniques  and  their  advantages  and  disadvantages 
(pp.  155-176). 

INSTITUTE  FOR  PARTICIPATORY  PLANNING.  Public  Participation 
Handbook  for  Public  Officials  and  Other  Professionals  Serving 
the  Public.  Fourth  edition.  Laramie:  IPP,  1981.  A  binder,  with 
sections  on  citizen  participation  principles,  designing  a 
participation  program,  38  techniques  and  administration  of  a 
participation  program. 
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Maynes,  Clifford  and  the  Ontario  Environment  Network. 
Public  Consultation:  A  Citizens  Handbook.  Toronto:  Ontario 
Environment  Network,  1989.  36  pages.  What  citizens  and  public 
interest  groups  want  in  a  public  consultation  process.  When  to  opt 
out.  Tips  for  effectiveness.  Provides  a  citizens'  perspective  on  the 
topic. 

MAYNES,  Clifford.  Public  Safety  Through  Public  Participation: 
Monitoring  Committees  for  Canadian  Nuclear  Facilities.  Oshawa: 
Durham  Nuclear  Awareness,  1988.  27  pages.  Recommendations 
for  establishing  a  monitoring  committee,  some  of  which  could  be 
applied  to  any  environmentally-sensitive  facility. 

NL\GARA  Institute.  Public  Participation  Handbook. 

Niagara-on-the-Lake,  Ontario:  Niagara  Institute,  n.d..  30  pages. 
For  "participation  managers".  A  stakeholder  management 
approach  emphasizing  personal  communication  and  understanding 
rather  than  political  conflict.  Includes  a  list  of  "principles  and 
protocol  of  meaningful  consultation  on  environment-economy 
issues."  This  handbook  consists  mostly  of  generalizations  rather 
than  practical  advice. 

NORTHERN  ALBERTA  DEVELOPMENT  COUNCIL.  Community  Impact 
Assessment  Handbook.  Northern  Albena  Development  Council, 
1982.  54  pages.  Designed  to  assist  citizens  in  conducting  or 
supervising  their  own  community  impact  assessment.  Includes 
chapters  on  scoping  the  study  and  hiring  consultants 
("Consultants — Magicians  or  Shysters?"). 
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Ontario.  MEsfiSTRY  of  the  Environment.  Public  Consultation:  A 
Resource  Kit  for  Ministry  Staff.  Toronto:  Environment  Ontario, 
1989.  Kit  contains  Public  Consultation:  The  Guide,  54  pages, 
which  outlines  consultation  activities,  developing  a  program, 
building  communications  skills  and  10  principles  for  making  it 
work.  The  kit  also  contains  Establishing  a  Successful  Public 
Committee,  20  pages;  Holding  a  Successful  Open  House,  16 
pages;  Managing  a  Successful  Workshop,  16  pages;  said  Running  a 
Successful  Public  Meeting,  20  pages.  Each  booklet  discusses 
whether  the  technique  is  appropriate  to  the  circumstances, 
"special  considerations,"  five  steps  to  success,  the  role  of  the 
prpctitioner  and  a  framework  for  evaluation.  Another  booklet. 
Providing  Proper  Notification,  16  pages,  provides  examples.  The 
kit  also  contains  a  pad  of  checklist  forms  for  use  in  the 
preparation,  implementation  and  follow-up  for  public  consultation 
events. 

Ontario,  ministry  of  the  Environment.  Achieving  Good 

Community  Relations:  A  Public  Involvement  Guidebook.  7  pages. 
No  date.  Abbreviated  advice  on  the  principles  and  techniques  of 
community  relations. 

Praxis.  Manual  on  Public  Involvement  in  Environmental  Assessment: 
Planning  and  Implementing  Public  Involvement  Programs. 
Produced  for  the  Federal  Environmental  Assessment  Review 
Office.  Calgary:  Praxis,  1989.  How-to.  Parts  are  very  useful. 
Includes  Volume  I,  Managing  Implications  for  Decision  Makers, 
33  pages;  Volume  2,  Developing  a  Public  Involvement  Plan,  with 
1 1  Canadian  case  studies,  95  pages;  and  Volume  3,  Dictionary  of 
Public  Involvement  Techniques,  1 19  pages.  Volume  3  is  most 
likely  to  be  useful. 

Sadler,  Barry,  ed.  involvement  and  Environment.  Vol.  2,  Working 
Papers  and  Case  Studies.  Proceedings  of  the  Canadian  Conference 
on  Public  Participation.  October  4-7,  1977.  Environment  Council 
of  Alberta.  413  pages.  Thirty-nine  papers  on  various  operational 
aspects  of  public  participants.  Contributor  affihations  are  not 
identified,  but  some  citizen  participants  appeiu"  to  be  included 
along  with  consultants,  government  officials,  and  business 
representatives.  Mostly  Canadian  content. 
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Sadler,  Barry,  ed.  Public  Participation  in  Environmental  Decision 
Making:  Strategies  for  Change.  Proceedings  of  a  National 
Workshop.  Edmonton:  Environment  Council  of  Alberta,  1979. 
189  pages.  Practical  orientation.  Plentiful  discussion  of  the  design 
and  implementation  of  public  participation  programs,  including 
critical  commentaries  by  citizen  participants  in  participation 
programs.  Mostiy  Canadian  content 

UNITED  States.  Environmental  protection  Agency.  Region  II 
Guide  to  Public  Participation  in  Wastewater  Facilities  Planning 
Design  and  Construction.  1980.  43  pages  plus  appendices. 
Step-by-step  development  of  a  public  participation  work  plan  and 
checklist  for  fact  sheets.  Also,  a  section  on  how  to  write  a  public 
notice  that  reproduces  a  number  of  public  notices,  describing  the 
"good  features"  and  the  "areas  needing  improvement"  for  each. 

Van  HEES,  violet  et  al.  "Public  Participation  in  Energy 
Decision-Making:  A  Rationale  and  a  Proposal."  Brief  to  the 
federal  government's  Energy  Options  review,  presented  by  the 
Energy  Caucus  of  the  Canadian  Environmental  Network,  1987.  16 
pages.  Includes  a  section  on  implementing  the  principles  of  public 
consultation  (fairness,  openness,  mutual  respect,  consideration  of 
cultural  differences,  flexibility  and  commitment).  Also,  models  for 
participation  in  project  planning  and  assessment  and  the 
development  of  a  new  national  energy  policy. 

Communication 


Chess,  Caron.  Improving  Dialogue  With  Communities:  A  Short 
Guide  for  Government  Risk  Communication.  New  Jersey: 
Department  of  Environmental  Protection,  Division  of  Science  and 
Research,  1988.  30  pages.  Short  and  to  the  point  Designed  to  help 
scientists  and  policy-makers  understand  how  communities  see 
risk,  with  emphasis  on  the  need  for  openness  about  hazards.  This 
is  a  shortened  version  of  Improving  Dialogue  with  Communities: 
A  Risk  Communication  Manual  for  Government,  1988,  83  pages, 
also  recommended. 
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COVELLO,  VINCENT  T.  "Informing  People  About  Risks  From 
Chemicals,  Radiation  and  Other  Toxic  Substances:  A  Review  of 
the  Obstacles  to  Public  Understanding  and  Effective  Risk 
Communication."  In  William  Leiss,  ed.  Prospects  and  Problems 
in  Risk  Communication.  Waterloo,  Ontario:  University  of 
Waterloo  Press,  1989.  The  Covello  article  ends  with  a  list  of  the 
principles  of  risk  communication. 

FELKER,  Daniel  B.  et  al.  Guidelines  for  Document  Designers. 
Produced  by  the  Document  Design  Project.  Washington: 
American  Institutes  for  Research,  1981.  1 17  pages.  Includes 
sections  on  organizing  text,  writing  sentences,  typographic 
principles  and  graphic  principles  "to  make  the  documents  you 
write  easier  to  read  and  understand". 

Jackson,  John.  "Response  to  Gregory."  In  William  Leiss,  ed. 
Prospects  and  Problems  in  Risk  Communication.  Waterloo, 
Ontario:  University  of  Waterloo  Press,  1989.  Jackson  criticizes 
expens  who  attempt  to  define  "acceptable  risks"  on  behalf  of  tiie 
public. 

San  Francisco  Community  board  program.  "Communication 
and  Dispute  Resolution,"  from  The  Community  Conflict 
Resolution  Training  Manual.  San  Francisco:  San  Francisco 
Community  Board  Program,  Inc.,  n.d..  A  seven-page  excerpt  with 
advice  on  effective  listening. 


PART II— ADDITIONAL  MATERIALS 

The  following  materials  can  be  found  in  the  Metro  Toronto  Library, 
City  Hall  Branch  (MLCH),  the  Metro  Toronto  Library,  Main 
Branch  (MLMB),  or  the  library  of  the  Canadian  Environmental 
Law  Association  (CELA). 

General  and  Miscellaneous 

Canadian  Institute.  Planning  for  the  Environmental  Assessment 
Process:  Making  the  Most  of  It.  October  1988.  Conference 
proceedings.  A  section  on  the  municipal  responsibility  for 
pre-submission  consultation  for  Ontario  Environmental 
Assessment  hearings.  (CELA) 

Dale,  DUANE.  How  to  Make  Citizen  Involvement  Work:  Strategies 
for  Developing  Clout.  Amherst:  University  of  Massachusetts 
Citizen  Involvement  Training  Project,  1978.  92  pages.  From  the 
citizens  point-of-view.  Includes  exercises,  workshops,  forms  of 
citizen  participation  ("68  different  mechanisms")  and  "80  ways 
to  enhance  your  group's  clout."  (MLCH) 

Englehart,  Kenneth  G.  and  Michael  j.  trebilcock.  Public 
Participation  in  the  Regulatory  Process:  The  Issue  of  Funding. 
Working  Paper  No.  17.  Ottawa:  Economic  Council  of  Canada, 
1981.  215  pages.  Includes  arguments  for  and  against  providing 
government  support  to  public  interest  groups,  evidence  of 
under-representation  of  public  interest  perspectives,  case  studies 
and  analysis  of  various  funding  mechanisms,  conclusions  and 
recommendations.  (CELA) 


Fisher,  Roger  and  Scott  brown.  Getting  Together:  Building  a 
Relationship  That  Gets  to  YES.  Boston:  Houghton  Mifflin,  1988. 
216  pages.  On  the  principles  and  attitudes  necessary  to  achieve 
successful  negotiation  among  opposing  interests.  (MLMB) 
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FOX,  David.  Public  Participation  in  the  Administration  Process.  A 
study  paper  prepared  for  the  Law  Reform  Commission.  Ottawa: 
Minister  of  Supply  and  Services  Canada,  1979.  Case  studies  of  the 
Canadian  Radio-Television  and  Telecommunications  Commission 
and  the  Atomic  Energy  Control  Board.  Concludes  that  "education 
and  animation  activities  are  a  prerequisite  to  public  participation" 
to  give  participants  the  necessary  information  base  and 
competence  in  self-expression.  Access  for  a  broader  range  of 
participants  should  be  created  "by  providing  counselling  services, 
procedural  handbooks  or,  where  possible,  simplifying  procedure 
or  creating  alternative  submission  techniques  such  as 
correspondence  records,  file  or  non-adversarial  hearings." 
Recommends  increased  use  of  surveys,  support  of  "people's 
commissions",  "study  and  adoption  (in  modified  form)  of 
government  public  advocates  similar  to  the  Department  of  the 
Public  Advocate  in  New  Jersey".  Lists  sections  in  legislation 
where  there  are  references  to  "the  public  interest".  (MLMB) 

Gibson,  Robert  and  BETH  Savan.  Environment  Assessment  in 
Ontario  Toronto:  Canadian  Environmental  Law  Research 
Foundation,  1986.  422  pages.  A  major  study  with  much  to  say 
about  public  consultation  and  participation,  especially  on  the  topic 
of  scoping,  which  includes  boundary-setting  and  focusing  (see 
Chapter  5).  (CELA) 

MARSHALL,  PATRICIA,  ed.  Citizen  Participation  Certification  for 
Community  Development:  A  Reader  on  the  Citizen  Participation 
Process.  Washington:  National  Association  of  Housing  and 
Redevelopment  Officials,  1977.  204  pages.  Articles  on 
participation  practices  in  U.S.  housing  and  redevelopment 
initiatives.  Most  of  the  book  addresses  techniques  and  processes. 
(MLCH) 


Ontario.  Ministry  of  Culture  and  Recreation, 

MULTICULTURAL  DEVELOPMENT  BRANCH.  Analysis  and  Design 
of  Public  Participation  Program  Evaluation  in  Ontario.  1976.  30 
pages.  Not  a  "check  list  for  the  evaluation  of  public  pimicipation 
programs".  Instead,  "the  purpose  of  this  paper  is  to  stimulate  a 
thought  process  amongst  planners  ..."  (MLCH) 
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PARENTEAU,  RE>fE.  Public  Participation  in  Environmental 

Decision-Making.  Canada,  Federal  Environmental  Assessment 
Review  Office,  1988.  71  pages  English  text;  71  pages  French  text. 
Study  of  42  projects,  with  an  emphasis  on  public  hearings. 
Includes  models  and  assessments,  three  public  environmental 
consultation  procedures,  public  consultations,  evaluation  and 
outlook,  decentralization,  participation  and  joint  action, 
bibliography.  Focus  on  Ontario,  Quebec  and  the  federal 
government.  (CELA) 

ROSENBAUM,  NELSON,  ed.  Citizen  Participation:  Models  and 
Methods  of  Evaluation.  Washington:  Center  for  Responsive 
Governance,  n.d.  (early  '80s).  84  pages.  Techniques  for  evaluating 
participation  programs  and  identifying  needed  improvements. 
(MLCH) 

Sewell,  W.R.  Derrick  and  J.T.  COPPOCK,  ed.  Public  Participation 
in  Planning.  London:  Wiley,  1977.  217  pages.  Articles  include 
case  studies  and  evaluations  of  particular  techniques  (e.g.,  "The 
Public  Hearing  as  a  Participatory  Device:  Evaluation  of  the  UC 
Experience,"  by  Margaret  Sinclair).  (MLCH) 

TORREY,  WAYNE  R.  and  FLORENCE  W.  WILLS.  Selecting  Effective 
Citizen  Participation  Techniques.  U.S.  Department  of 
Transportation,  Federal  Highway  Administration,  1977.  33  pages. 
Proposes  a  three-stage  process:  choose  the  techniques  functionally 
suited  to  the  phase  of  decision-making,  eliminate  those  which 
exceed  the  available  budget,  and  select  the  one(s)  most  appropriate 
to  the  community.  Applied  to  37  techniques  in  a  matrix.  (MLCH 
microfiche) 

Case  Studies  and  Examples 

Canada,  department  of  the  Environment  and  Department 
OF  HEALTH  AND  WELFARE.  Environmental  Contaminants  Board 
of  Review  Report  on  Outside  Review  and  Public  Participation. 
The  Second  Report  of  the  PCB  Board  of  Review.  July  1980.  351 
pages.  Includes  an  overview  of  mechanisms  for  public 
consultation,  public  funding  etc.  for  board  of  review  process. 
(CELA) 
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Harvey,  Cathy,  et  al.  Fraser  River  Estuary  Study-^hase  II: 
Results  of  Public  Involvement.  1982.  76  pages.  How  they  did  it. 
(MLCH) 

Mason,  R.J.  An  Assessment  of  the  Pollution  From  Land  Use 
Activities  Reference  Group  Public  Consultation  Program. 
Toronto:  Institute  for  Environmental  Studies,  1980.  103  pages.  A 
study  of  the  public  participation  experiences  of  the  Pollution  From 
Land  Use  Activity  Reference  Group  (PLUARG),  with  conclusions 
and  recommendations.  (MLCH) 

Ontario  hydro.  Public  Participation  in  Route  and  Site  Planning. 
Route  and  Site  Selection  Division,  October,  1980.  26  pages. 
History  to  1980,  the  role  of  the  public,  methods  of  participation 
and  means  of  evaluating  effectiveness.  "[P]repared  for  use  by 
provincial  non-governmental  organizations."  (CELA) 

Ontario.  Ministry  of  the  Environment.  Discussion  Paper  on 
the  Establishment  of  an  Advisory  Committee  on  Environmental 
Standards  and  the  Development  of  Environmental  Standards  and 
Guidelines.  August,  1988.  1 1  pages  English,  11  pages  French. 
Proposal  for  a  mechanism  of  public  consultation.  (CELA) 

Ontario  Waste  Management  Corporation.  Phase  II  Public 
Consultation  Report.  Volumes  1,  2,  3,  4a  and  4b.  Toronto: 
OWMC,  1983.  Material  issued  to  public,  print  media  coverage  and 
the  public  consultation  program,  with  summaries  or  transcripts  of 
all  meetings  with  public  and  interest  group  representatives.  Brief 
analysis  of  results,  including  needed  improvements  to  consultation 
process.  (MLMB) 

PLESUK,  Brian,  ed.  The  Only  Game  in  Town:  Public  Involvement  in 
Cold  Lake.  Alberta  Environment,  1981.  1 14  pages.  Observations 
by  participants  on  the  issues  and  the  process  of  a  public 
environmental  hearing  in  Cold  Lake,  Alberta.  (MLCH) 
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SALTER,  LIORA  and  WILLIAM  Leiss.  Consultation  in  the  Assessment 
and  Registration  of  Pesticides:  Final  Report  and 
Recommendations.  March,  1984.  45  pages  plus  background 
documents.  Proposals  for  consultation,  including  public  access  to 
information  and  establishment  of  a  Pest  Management  Advisory 
Board  and  consultative  committees.  Also  discusses  the  need  for 
consultation  and  the  views  of  those  consulted,  including 
government,  the  public,  private  sector  and  scientists.  (CELA) 

Shore,  William  B.  Listening  to  the  Metropolis:  An  Evaluation  of  the 
New  York  Region's  CHOICES  FOR  '76  Mass  Media  Town 
Meetings  and  Handbook  on  Public  Participation  in  Regional 
Planning.  Regional  Plan  Association,  1974. 96  pages.  The  use  of 
television  and  voting  to  get  public  input  on  six  "gut  issues": 
housing,  transportation,  poverty,  environment,  cities  and  suburbs 
and  government.  Promotional  advertisements  reproduced. 
Methods  of  participation  include  hosting  "20th  Century  Town 
Meetings"  in  private  homes  during  the  TV  programs.  (MLCH) 

SUING  PROCESS  TASK  FORCE.  Opting  for  Co-operation.  Report  of 
the  Siting  Process  Task  Force  on  Low-Level  Radioactive  Waste 
Disposal.  Ottawa:  Energy  Mines  and  Resources,  1989.  182  pages. 
Chapters  on  "a  co-operative  siting  process",  including 
community  information  and  consultation.  (CELA) 

Solid  waste  Environmental  assessment  Plan.  Development 
of  the  Public  Participation  Program.  Discussion  paper  5.1. 
Toronto:  Metropolitan  Toronto  Department  of  Works  Refuse 
Disposal  Division,  1989.  88  pages.  How  SWEAP  developed  its 
public  participation  program,  including  the  proposed  program, 
public  consultation  on  the  proposal  and  the  fmal  program  design. 
See  also,  follow-up  report  5.2  on  the  implementation  of  the 
program,  to  be  published  in  1990.  (MLCH) 

WOMEN  PLAN  Toronto.  Women  Plan  Toronto:  Shared  Experience 
and  Dreams,  n.d.  67  pages.  Project  in  conjunction  with  City  of 
Toronto  Planning  and  Development  Department  to  consult  on 
urban  planning  issues  with  a  range  of  women's  groups,  including 
single  mothers,  disabled.  (MLCH) 
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Bibliographies 


FRA^fKENA,  FREDERICK  and  JOANN  KEOLIN  FRANKENA.  Citizen 
Participation  in  Water  Resource  Decision-Making:  A 
Bibliography.  Monticello,  Illinois:  Vance  Bibliographies,  1987.  27 
pages.  Available  from  Vance  Bibliographies,  Box  226, 
Monticello,  Illinois  61856  USA. 

FRANKENA,  FREDERICK  and  JOANN  KEOLIN  FRANKENA.  Citizen 
Participation  in  Toxic  and  Hazardous  Substance/Waste  Reduction 
Decision-Making:  A  Bibliography.  Monticello,  Illinois:  Vance 
Bibliographies,  1987.  11  pages.  Available  from  Vance 
Bibliographies. 

FRANKENA,  FREDERICK  and  JOANN  KEOLIN  FRANKENA.  Citizen 
Participation  in  Environmental  Decision-Making:  A  Bibliography. 
Monticello,  Illinois:  Vance  Bibliographies,  1987.  29  pages. 
Available  from  Vance  Bibliographies. 

Lee,  BRENDA.  Public  Involvement  and  Social  Impact  Assessment:  A 
Critical  Review  of  the  Literature.  Toronto:  University  of  Toronto, 
Institute  for  Environmental  Studies,  March  1984.  172  pages. 
Includes  a  section  on  public  involvement  techniques.  Generally 
promotes  a  "planning  or  process"  approach  to  Social  Impact 
Assessment,  which  stresses  "the  processes  of  community 
education  and  involvement,  of  planning  and  of  negotiation."  As 
opposed  to  a  "social  science  or  product"  approach,  which  stresses 
investigation  of  communities  by  outside  professionals.  Available 
from  the  Institute  for  Environmental  Studies 

Sewell,  W.R.  DERRICK.  Where  is  Public  Participation  Going?  An 
Annotated  Bibliography  Focusing  on  Canadian  Experience. 
Prepared  for  the  Canadian  National  Workshop  on  Public 
Participation,  Banff,  Albena,  1979.  146  pages.  Extensive,  but 
older  information.  Chapters  on  techniques,  interest  groups,  case 
studies,  evaluative  frameworks,  bibliographies.  Author  index. 
Annotations  describe  subject  matter  and  approach.  (MLMB) 
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ZAKUS,  David  L.  and  John  E.F.  Hastings.  Public  Involvement  in 
Health  Promotion  and  Disease  Prevention:  A  Comprehensive 
Literature  Review  and  Analysis.  Ottawa:  Canada.  Health  and 
Welfare  Canada,  1988.  Health  Services  and  Promotion  Branch 
Working  Paper.  Exhaustive,  specific.  Appendix  A  is  a  detailed 
literature  analysis  and  review  (37  pages)  that  cites  materials 
according  to  their  contribution  and  perspective  on  numerous 
aspects  of  public  involvement  in  the  health  field.  Topics  include 
types  and  mechanisms  of  public  involvement,  implementation, 
problems  and  obstacles,  areas  for  further  study.  Fourteen  different 
kinds  of  "involvement"  are  identified,  only  a  handful  of  which 
could  be  described  as  consultation.  Available  from  Health  and 
Welfare  Canada. 
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